
HOW TO 
USE
LITERATURE SEARCH
SERVICE



INTRODUCTION
Literature Search Services is a paid service provided by the Reference Division, Sultan 
Abdul Samad Library (PSAS) to help library users obtain information to conduct 
research projects, scholarly writing, working papers or coursework. 

This service is open to all UPM students and staff including members / users outside 
UPM (private / government employees / private employees).

The materials obtained are from various electronic information sources such as online 
databases and the internet. The results of the research are in the form of full text 
journal articles, chapters in books, reference lists and abstracts. 



WHERE TO START?

Access Library Website01
Click Services & Facilities02
Click Literature Search03

https://lib.upm.edu.my/


WHERE TO START?

Click Literature Search 
Service Request Form04



LET’S START!

User must fill in all fields in 
Section 1: Application 
Information

05



LET’S START!

After complete the Section 1, 
scroll down and click Submit 
Your Request06



LET’S START!

An email will be dispatched to 
the requester, notifying the 
responsible officer and 
specifying the deadline for 
receiving the article.



LET’S START!

An email containing articles 
relevant to the topic will be 
dispatched within 5 working 
days. 

The requester is kindly 
requested to provide 
feedback if the articles align 
with the provided search 
criteria.



LET’S START!

An email containing amount 
of payment will be sent to the 
requestor. 



LET’S START!

An email will be sent to the 
requester, providing access to 
the full text, and a request 
will be made for an evaluation 
of the service.



THANK
YOU
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