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Literature Search Services is a paid service provided by the Reference Division, Sultan
Abdul Samad Library (PSAS) to help library users obtain information to conduct
research projects, scholarly writing, working papers or coursework.

This service is open to all UPM students and staff including members / users outside
UPM (private / government employees / private employees).

The materials obtained are from various electronic information sources such as online

databases and the internet. The results of the research are in the form of full text
journal articles, chapters in books, reference lists and abstracts.
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Literature Search Service Request Form

User Guide:

1. Applicants must fill in all fields in this Section 1.

2. Once you have completed this section, you may proceed and click the SUBMIT YOUR REQUEST button below.

3. Please be informed that only the complete form will be processed.

4. Users will be informed of the status of the reguested matenals or the materials for collection via phone or e-mail within 5 working days or as agreed by both paries.

SECTION 1: APPLICATION INFORMATION '\‘j

= MATRIC NO. / STAFF
MNC. I MEMBERSHIP NO./
IC NOD.

= NAME

& FACULTY !
DRGANIZATION

= TELEFHOMNE NO.

= EMAIL

@ RESEARCH TOPRIC

= YEAR OF
FUBLICATICON {e.q. 1980 -
1994)

® @ KEYWORDS

= DATE NEEDED




SECTION 2: FOR LIBRARY USE

RESPONSIBELE OFFICER

DATE ASSIGNED

START DATE

END DATE

TOTALARTICLE

TOTAL PAYMENT

RECEIPT NUMBER / VOT
NUMBER

RECEIPT DATE

| Please Select

SECTION 3. HEAD OF DIVISION (CONFIRMATION)

COMMENT OR
SUGGESTION

DATE REVIEW

SIGNATURE

| ROSLAN ARIFFIN

Submit Your Request \‘/




LITERATURE SEARCH SERVICE

PERKHIDMATAN PENELITIAN MAKLUMAT - PSAS / UPM =psas_ppm@upm.edu.my= 9:10AM (0 minutes aga) 15{ “
to MAJAH

Greetings,
| hope this message finds you well.

Your inquiry regarding Information Research Service for ticket number 202401-002 will be handled by NORAZIRA MOHAMED from the REFERENCE DIVISION.
You can expect to receive feedback by January 17, 2024, which falls within 5 working days.

For any additional information, please feel free to reach out to us at 03-97697947.
Thank you for your attention to this matter.

Best regards.

Fazlin Bt Shamsudin

Coordinator

Literature Search Service
Perpustakaan Sultan Abdul Samad




LITERATURE SEARCH SERVICE

PERKHIDMATAN PENELITIAN MAKLUMAT - PSAS / UPM =psas_ppm@upm.edu.my> 9:15AM (O minutes ago)
to NAJAH -

Greetings,

| hope this message finds you well.

With reference to the request received on March 20, 2023, please find attached 26 articles prepared for your review.
Kindly provide feedback on these articles if they align with your search criteria.

Please note that the payment rate is based on the number of selected articles, as detailed below.

, MNon-Registered Members UPM Mon-Registered
| e | ey | Ot v e
RM 30.00 (1-10 articles) RM 60.00 (1-10 articles) RM 90.00 (1-10 articles)

RM 50.00 RM 150.00 RM 200.00
(11-30 maximum articles) (11-30 maximum articles) (11-30 maximum articles)

Best regards.

Fazlin Bt Shamsudin

Coordinator

Literature Search Service
Perpustakaan Sultan Abdul Samad




PAYMENT : LITERATURE SEARCH SERVICE

PERKHIDMATAN PENELITIAN MAKLUMAT - PSAS /f UPM =psas_ppmEupm.edu.rmy 3:06PM (O minutes ago) Ty L
to FAZLIN =

Greetings,

| hope this message finds you well.
Referring to the requests received on the 20th of March 2023.

Please be informed that the payment rate is based on the number of items selected as detailed below.

MNon-Registered Members UPM Mon-Registered Members
e P S
RM 30.00 (1-10 articles) RM 90.00 (1-10 articles)

RM 50.00 RM 150.00 RM 200.00
(11-30 maximum articles ) {11-30 maximum artcles) (11-30 maximum articles)

The payment amount for 12 selected items is RM30.00. Payment based on the number of selected items can be made through the attached QR code attached below. Please email the payment
receipt as a reference and record of the fransaction.

Best Regards

Fazlin Bt Shamsudin
Coordinator
Literature Search Service

Perpustakaan Sultan Abdul Samad




LITERATURE SEARCH SERVICES =

PERKHIDMATAN PEMELITIAN MAKLUMAT - PSAS J UPM <psas_ppm@upm.edumy: 3:09PM (O minutes ago) ¥y “
to FAZLIN -

Greetings,

| hope this message finds you well.

Referring to the requests received on the 20th of March 2023.

Thank you for the payment made. Full access to the articles has been granted on Google Drive. To further enhance this information research service, | kindly request your cooperation in
evaluating the provided service.

Best Regards

Fazlin Bt Shamsudin

Coordinator

Literature Search Service
Perpustakaan Sultan Abdul Samad
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